
Loving someone with an addiction/mental health issue can be very stressful. It’s completely normal to feel helpless, 

frustrated, worried and upset. You may even feel anxious, angry, depressed or ashamed because of your loved 

one’s addiction/substance abuse problem. But remember, you’re not alone, at Tenacious House we are here to 

offer you and your loved one support. When attending our family inclusive counselling sessions,  you will learn 

about the dynamics of addiction, learn to identify strengths and resources to help encourage your loved one in his 

recovery, discuss how you have been affected by his substance abuse, and learn how you also can begin to heal 

your own wounds. You can contact Laura on 0411876865 on Thursdays and Fridays at Tenacious House or email 

counselling@tenacioushouse.com for more information regarding the family support we offer. 

Frequently Asked Questions

Working with Families

What to expect while your loved one is in Tenacious House

Tell me more about Tenacious House and 
the program?
The rehabilitation program at Tenacious House 

takes a long-term approach to treatment and 

is aimed at helping your loved one achieve an 

AOD-free lifestyle and improved wellbeing.  We 

provide accommodation as well as a structured 

care plan and the program can last for a minimum 

of 5 months. Recovery is seen as a gradual, 

ongoing process of cognitive change through 

clinical interventions, and it is expected that it will 

take time for program participants to advance 

through the stages of treatment, setting personal 

objectives along the way. Staying in treatment 

long enough is critical and we urge family and 

friends to encourage them to stay for the duration 

of the program.  

Effective treatment addresses all of the 

participant’s needs, not just his drug use. Routines 

include house meetings, job assignments, group 

sessions, seminars, scheduled personal study 

time, recreation, and individual counselling. 

Treatment plans are often reviewed and modified 

to fit the participant’s changing needs. During 

treatment we also address other possible co-

occurring mental health disorders.  We focus on 

the whole person and overall lifestyle changes. 

Participants learn to change negative patterns of 

thought and behaviour and to build self-efficacy, 

subsequently they learn to think of themselves as 

the primary drivers of their own change process.  

Tenacious House participants are encouraged 

to be accountable for their behaviours and to 

set goals for their own personal well-being, 

positive participation in the broader community, 

and life after leaving treatment. Work is a distinct 

component of the Tenacious House approach. 

Each participant is assigned particular tasks 

or jobs that help teach responsibility and the 

importance of work, respect, and self-reliance. 

Will I be able to contact the staff at Tenacious 
House to find out how my loved one is going 
in the program? 
Due to confidentiality concerns and federal 

privacy laws, the staff of Tenacious House are 

prohibited from giving you any information about 

your loved one’s situation. He will have to tell 

you himself.  Alternatively, we can share some 

information if the participant gives us permission 

to share information. 

When can I expect contact?
Unfortunately you cannot talk with him right away. 

In the early days of his rehab program, contact 

with the outside world will be highly restricted. 

He will have limited access to radio and TV.  We 

do not endorse music, video games or movies 

that promote sex, violence or drug use. This is 

necessary so that he can concentrate on getting 

and staying sober with as few distractions or 

outside influences as possible.In the early hours 

and days of his treatment, his entire focus needs 



to be on doing what he needs to do to maintain 

abstinence.  After 2 weeks, he can call you.  He gets 

his phone for 20 minutes to make the necessary 

calls. He can apply for a day leave, on a Sunday, 

after 4 weeks and after 3 months he can apply for a 

weekend out. 

The Sunday leave is from 11:30am to 5:30pm. We 

require of you to pick him up at Globalheart Church, 

10 Winton Road Joondalup and drop him off at 

Tenacious House 1597 Neaves Road, Bullsbrook. 

Weekend leave is from Friday 8:30pm to Sunday 

5:30pm. Pick up is at Globalheart Church and 

drop off is at Tenacious House 1597 Neaves road, 

Bullsbrook.

I am not sure what is best for my loved one when 
they are on leave.  Can you please advise me? 
While they are on leave they must be accompanied 

by you on any outing. Discourage them from 

meeting up with friends who use substances.  It 

is important that they don’t smoke, use alcohol 

or drugs when they are on leave.  They will be 

breathalysed, and drug tested on return. 

Remember to be supportive.  It is not an easy 

journey and they really need your love and support. 

And lastly, enjoy your time with your loved one!

What can I expect from my loved one? 
You can expect your loved one to go through a 

roller coaster of emotions.  They are dealing with 

a lot of issues that can trigger a whole range of 

emotions.  This can leave you feeling frustrated and 

unsure as to how to handle it.  Instead of trying to 

change or fix the feelings of the person you love, 

rather focus on connecting with them. Rarely can 

a response make something better. What makes 

something better is connection. Express that you 

respect your loved one’s perspectives and feelings 

as natural and valid, even if they’re different from 

your own.  

You can expect them to want to leave the program 

prematurely.  It’s helpful if you can encourage them 

to complete the program. 

They also may ask you for extra funds.  Keep in 

mind that the complete cost of the program is 

covered by Centrelink.

You say you are a total abstinence program.  
What does it mean?
It means we run a no smoking, no alcohol, no drug 

program.  While on leave it is essential that your 

loved one adheres to this.  If they do not, they are 

putting their recovery at risk as well as their place in 

Tenacious House.

What happens after they finish the first two 
stages at Tenacious House? 
Future planning for leaving Tenacious House is best 

done in consultation with Tenacious House staff.  It 

is always best to check/corroborate what you have 

been told with Tenacious House staff. 

As they move toward completion of the Tenacious 

House program, participants are aided in 

connecting with formal aftercare and self-help 

groups in the community. Continuing Care is a 

highly emphasized component of rehabilitation and 

we offer participants the choice of two transition 

houses where we help them to make the transition 

to an independent life—for example, helping them 

learn how to manage finances or seek employment, 

as well as connecting them to support services in 

the community.  Again, we urge you to encourage 

your loved one to finish this part of the program.

We trust you have found this information helpful. 

Please do not hesitate to contact us should you 

wish to avail yourself of our services.

0411876865   
admin@tenacioushouse.com 
1597 Neaves Road, Bullsbrook
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